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Chapter 1 Introduction

This Nan McKay handbook provides a quick but thorough introduction to the 
important role played by boards of commissioners in overseeing government-
funded housing assistance programs. While the handbook is an excellent tool 
for orienting new board members, it may also be used to encourage 
professional development among seasoned commissioners. We hope that the 
ideas and suggestions on effective governance that it contains will inspire as 
well as instruct.
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